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© %
«70MB ¥ * a7
+ DVD # CD-ROM -k 745
+ Pentium 750MHz 1/ } &J2 %
« 128MB 1/ } = a4l

O 1% %%
» Microsoft Windows 2000 / XP / Vista 32-bit

CEEEET Y
+ Microsoft Outlook 2000 / XP / 2003 / 2007
+ Microsoft Outlook Express 5/ 6

© ¥ A EIEREL (F RF T R o)
- IMAP
- POP3
- SSL POP3
+ Microsoft Exchange (Microsoft Outlook only)
« Gmail using SSL POP3
« MSN/Hotmail using HTTP, or Hotmail Plus using POP3 or HTTP
« Yahoo! Mail Plus using POP3
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ﬁ'l Bk Des =iy Fue S fernsn i Dt lon = ey ﬂ

CLOUDMARK  welcome to the Cloudmark
DE S KTO P Desktop for Microsoft Outlook
Setup Wizard

The Setup Wizard will install Cloudmark Deskiop Far Microsoft
Cutlook, on wour computer, Click Mext to continue or Cancel
ko exit the Setup Wizard.

[ Mext> | [ Cancel ]

3.1.2 3i wE# "End-User License Agreement | » £ i& ¢ &, 2 15 2% » EkE
| accept the terms in the License Agreement | » £ # "Next | -
‘j;!f,'-! gl Dassiny fur slemegfn Goilag e Flesrisg Suragngnn @1

End-User License Agreement

Please read the following license agreement carefully

CLOUDMARE SOFTWARE LICENSE AND SERVICE AGREEMENT E

[

IMPORTANT: PLEASE READ THIS AGREEMENT CAREFULLY BEFORE
CLICKING ON THE “ACCEPT* BUTTON BEL OW.

This Cloudmark Software License and Service Agreement (the “Agreement™)is a
legal agreement hetween you, either an individual or a single legal entity (“You™),
and Cloudmark, Inc. (“ Cloudmark™) that governs your acquisition and use of the
Cloudmark Software and any accompanying documentation (the “Software™) and
access to, and use of the Clouwdmark Services (“Sexvices™).

il

Vou must accent the terms of this Aerverment fincluding the terms of Clandmark's 5

{(#}1 accept the kerms in the License Agreement;

{31 do not accept the terms in the License Agresment

< Back ][ Mext = ] [ Cancel

-3-



3.1.3 3mE Tinstall, % pede 2 % -

Ready to Install

The Setup Wizard is ready to begin the installation

Click Install to begin the installation. IF wou want o review or change any of wour
installation settings, click Back, Click Cancel o exit the wizard,

Close Microsoft Cutlook to ensure that Cloudmark Desktop components are
installed carrectly,

[ = Back ] [ Instal i[ Cancel ]

3.1.4 & "Finish >t Fdp & £ o

Completing the Cloudmark Desktop for Microsoft

C LDU D M A R K" Outlook Setup Wizard
DESKTOP

=i

Please launch Microsoft Cutlock. When you de,
you'll find yeur new spam-fighting toolbar:

Cloudmark ~ | Cae Block = B Unblack | [ My Rating
APnT 1w e AT s e T PeL R

< Back i Einish f Cancel
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3.2.1 3 fx Outlook / Outlook Express » R 3% 2 T # iy 4p ot 18

et

MClose Window | " B FALF o

A Cloudmark Deskiop
Thank you for installing Cloudmark Desktop!

&9 Qutlook Express

FiIeGit View Tools Messagalp

£ Unblack

©20000 1 600 4 S G Block Spam

c Cloudmark = Egg Black -

My Rating

My tokal messages ¢

gk Block Phish

Cloudmark Toolbar lcons

1. Cloudmark Menu
Cloudmark =
Click the Cloudmark menu ta
subscribe, manage your account, change yaur
preferences, or get help.

2. Block Spam

Cloudmark Dezktop blocks most spam
automatically. If you do see spam in your
mailbox, just click this button.

3. Block Phish

"Phizhing" is fraudulent email that attempts to
collect vour perzonal information. Cloudmark

Deszktop blocks most phishing sutamstically. If
wou do zee phishing in your mailbo, just click
thiz button.

@]

4 Unblock

Occasionally, a legitimate message might be mistaken
for spam of phishing. If you find a legitimate message
inyour spam folder, click this button.

5. Subscribe
If you decide to keep Cloudmark Desktop, click here to
purchasze your subscription. t's guick and easy!

6. Trial Days Left

Here you can see how many days are left in wour free
trial period. You can subszcribe at any time without
lozing any of your trial days!

Close Windaw

W P S O B0k Ba

BEF EHE BE0 TED B

. &% @ o8
HE  REEE B

R

. U Clovdmatk » g Block ~ G Unblock

cribe Mowd
M Clovd mark Account 3

soan Folder How
Check for Updates
Zend Feed back
Cptions...

-

-

et More From Clovdmark #
et Help L ]

3.2.2 34 TCloudmark ™ 4 ;% i # | 2LiF T Subscribe Now | B 431




3.2.3 FHEE "Yes, Subscribe |
| | Clondmark - Sabsoribe [E1E]x]
€ CLOUDMARK DESKTOP

Subscribe to the Cloudmark Service Now

¥You can access My Cloudmark when you choose to purchase the Subscribe today!
Cloudmark Service. We hope you’ re enjoying a spam and fraud-free % 30.05 per year
inbox courtesy of the free trial to the Cloudmark Service.

Continue to keep spam, fraud, viruses, and spyware
out of your Inbox by subscribing today.

Would you like to subscribe to Cloudmark?

Yes, Subscribe o, Mot Mow

Already have a subscription? Click here to sign in

32.4. ffy » Eeiit b~ RS EEIERLE %45 0 2 2 (5 B4E " Continue | -
LBy el b GQ%N*
£ CLOUDMARK DESKTOP

Step 1 — Tell Us About You
o En 2o

New to Cloudmark? Register Below.

My Narme is | Easy to use
My email address | Stﬁp spam immediately and help
others too!
Type it again I

Join the first and largest
spamfighting community in the world

Create a password |

Type it again ]

Continuel Go Back
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gL:% T Activation Code |

EEE)

&£ CLOUDMARK DESKTOP

Step Z — Secure Your Cloudmark Service
< > E&En

choose Payment Method

e RS =

[ 7 Activation Code ]

redit Card Information

Billing Address

Mame on the card iNetGuard

Tvpe of card j _v_l address 1 |

Address 2

Zredit CTard Mumber ] foptional)

Expiration (01 =] |2006 =1 ity |

Did someones refer you? Enter their referral code: State
Prowince

referral code ]

{optianal) Zip / Postal ]

Do you have a PROMO code? Enter the PROMO = 7
cod‘:a: Country ]Unlted States of America -~

PROMO code
foptional) 1

FPurchase I So Back ]

Wwerisign

This is a secure
transaction. WEmiE e

& CLOUDMARK DESKTOP

Step 2 — Secure Your Cloudmark sService
<o U EEn

Choose Payment Method

7 Credit Card
= activation Code

Activation Code

Enter the activation code vou received at the time of purchase.

Activation Code J

COmd e Formmat i3 5 o 05 o0 = 505 50 3 5 5 3 5 5 3 5 05

This is a secure
transaction.

@ Furchase I So Back J




A&

‘1(,,\

4.1 @3 " Cloudmark Desktop ; ?

Cloudmark Desktop 5. % 5 5. B £« %<7 3R G # % % % A Outlook 2 Outlook
Express + » & 7 & @& * Cloudmark 1 E 4§ 5| F chdide » T 7 SRR LG HE

BEENFE > 1% 23R P § - Spam iF A ATEHg nE R #0252 4 Spam
A F) %7 0 158 Cloudmark s 27 5 endhjirfz e T g R A FHe | 11 %
TR EE YR IE R EREAE RN DT ]

42 A 544

© &Rt e 542 160 B R oAy § & Cloudmark # * & j& - I %
HETLEPNF o BEE T4 A D - wifcizdy ke Cloudmark R &
FH AV B R F R R
FAR R AT E F N G BRI S B T f g T 45 ] Spam 7 2 W o
8 7| Cloudmark | %745 32p% > &+ 1 4]* TBlock & "Unblock 3%
Cloudmark £ 5 % » §ehf; ZRFTE R € RGN AT IR TF R
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% &% E S pF s & Outlook / Outlook Express ¢ J) 3 Cloudmark 1 £ 1] 12
% Spam F 4 & > A {s B fx Outlook / Outlook Express 4z i % > Cloudmark =
¢ p B ERITT G AT R 5 Cloudmark #72%] ek & 7 ¢ p 4L A 3 T
Spam FAL & o F G FRMLARILSEORK G o FEE K L 4% TBlock ; T F

A 0 G ’;\;mzpﬁa%' i > g4 Unblock | RIAgfi#eg -

¢ Clovdmark- #Block * = Unblock [IMy Rating ETotal spam blocked by the community; 286,881,159!
[ 1) (2] (3] (4] (5]
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Cloudmark T# %58 | Fe G * A3 S{cgLp 2 chg AR50
Cloudmark

B ORH AL R IR T S R
$H4p 3 X #R 14

Ao 2 B At 3L R IR Flebarg @
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My Rating FHE o
Pt B 2| 22 f 58 Cloudmark AL# @ f #9414 ih &
Total spam blocked by | 5 i3t #c &
the community
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Cloudmark -
My Cloudmark Account
Scan Folder Now... ®
Check for Updates ©
Send Feedback ©

% Block 2 Unblock |

» @

Options... @

# &4 Get More From Cloudmark »
4 | Get Help 3

o P
B

# e Cloudmark *& =

My Cloudmark Account

ﬁpgéﬁ&gﬁ%%’ﬁ?gﬁgﬁai+
R PESE 0 At 6 @43 % B CLOUDMARK
B R FTET G EREEMET e O
BEEPEEEET @ BARE -

BN T 2%

Scan Folder Now LEFRRG W B
X3 i , .
Check for Undat A & ¥ & & F7 Cloudmark 3= A& o
eck for Updates
BT FRLAv4 %’T@ e 3, L gy Cloudmark % i 23K 16
Send Feedback S TR AL T B R R o
l ;é‘
oot 7 etk ed FH - UBEEIRER o
ptions

B® { % Cloudmark ¥t

Get more From

FeniE & % A~ % Cloudmark 2 & 3 3t

Cloudmark
L

A LREET @R 5 a0z
Get Help
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51.1 Bz "Cloudmark T ;A% ¥ |, > g.iF "My Cloudmark Account ; >
F'Change Password ; > % " Change Information ; A% > F#& G &
Feeg F MR EL N § J rapsg > |_SaveJ UL I S VS

O Cloudmark - My Cloudmark » Change Information E|@|E|

If vou wish to change the name, email address, or password associated with your Cloudmark account, you
may do so below. Be sure to click the “submit changes" button below when you are fimshed
Change your name, email address, or password
[» cancel your subscription? dlick hera
New e-mail address? Please enter it below:
G [ change your billing information? click here
My Email Address is !'gaddie@clnudmark com

Want to change your password? Please enter
it here twice:

My new password is i

Type it again I

Save I Go Back

-11 -
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5.2.1 B f< "Cloudmark * + ;% ¥ , > gLi¥ "My Cloudmark Account ; >

" Forgot your password | > 13 " Password Assistance | % °

© Cloudmark - Password Assistance » Step 1

£ CLOUDMARK DESKTOP

Password Assistance — Step 1

d and can no longer use the
ste & pew account

Once you chick continue, we'll send you an email message containing a helpful personalized link

Enter the email address associated with your Cloudmark account

My email address is ] Continue I Go Back

o

s

5.2.1 %J G pFeng 3 1 ’F. # > BhiE TContinue | > & BALE € 2 /5 #
% 3 &z $ap > BB Password Assistance s § o

FHEEFI
5.2.2 32 i 443 B~ Cloudmark Z JRehf i > g 2 xigly

Password Assistance % > %] »FrenR g A = > 2hiE T Submit
Changes | > % % { =% > @ * Arch% 45 % » My Cloudmark -

-12 -



5.3 43t FEfriz iz RS

¥ % Cloudmark 1 £ 7] ¢ gLi% "My Rating ;> #-¢ HRIITARE

= Cloudmark - Cloudmark Desktop

L CLOUDMARK' DESKTOP

Your rating 4 Rating System )

Thank you for participating in the Cloudmark
Collaborative Security Network. Each time you use the
Block or Unblock buttons, you contribute valuable data
that helps everyone in the network avoid spam and
phishing. Your rating is based on the timeliness and
accuracy of your feedback.

Most Trusted

Your rating began at the Normal Trust rating.
It can go up or down, including negative trust. Here are
some tips for increasing your rating:

YOU HAVE ACHIEVED NORMAL TRUST

= Block only the messages that are really spam
or phishing. For example, don't block newsletters to
which you have subscribed.

E@EEEEEE

Least Trusted _)

-

= Unblock only legitimate messages. Don't unblock
spam or phishing messages, even if you are interested in

Shisir contari i Community Statistics i

= Block or unblock messages soon after you

receive them. Your feedback iz most valuable Total SpamFighter 2,274,016
immediately after a spam or phishing attack. Time saved today (days) 37,321
Money saved today $17,914,167
Emails processed today 540,932,896
Spam caught today 322,455,009

L r

Go Back

5.3.1 Rating System  ix & =% 4@ & (F

IR IR R MR e kg £
B rges 2 ¢ pgenw 4R 0 & Cloudmark A-# p m?‘)}% , 7&{%;; eI FEE

& % SYTES) » 40 4xif ¢

® %??%ﬁ&ﬁ%ﬁ’&ﬁiﬁﬁg%¥ﬂ$

==

BRT Zenigr 5 b a%ﬁﬁﬂ**ﬁﬁ%ﬁ%%J:ﬁi’¥%*i”
WA LA 0§ B AR S o

”ﬁ RS O A 8= E S

TeiE rBloc:k Spam | # i Gy B R
° cy & Fgehie * T Block Phish | # it t3t ot

° i%ﬁ?iéﬁf% i % TUnblock | # & fozby B & 25 gherdk & 1
® FHRVAIMEE 2 TREFvHHIT FFIEARPLEF

-13-



Cloudmark #f3 iz & & & pRixv §es = i&#ﬂ} FEW AR T FE 2 5 s Bk

¥ B ﬁ;ﬁd Cloudmark & %up #& &, f% %ﬁ'g# A R et
'i P R Rl =k G E L S Cloudmark i K o d g R B
Fioe A o 4 SRR Y KA T ORI F L A B L2
SRt IRk v A {5 Cloudmark sk o Flub i B i 4 ¥
EARFFELZ ) E% biPp v gRPES 2 %) @ Cloudmark » 44

FEPELE DG LA AR NI G AP v g
doptend & o

5.3.3Community Statistics st3* | § £ 4rim & (T
3
F

St R MR BA G A 2B F R 'frFr,iﬁjl EXCIE -
% %> 444 Cloudmark f #4482 g » E+ 7 12 & Cloudmark pt AL ¢ @ 7 5

9T =2
rl A

® ' Total SpamFighter ;| — Cloudmark 4+ ﬁ:

® " Time Saved Today ; — Cloudmark 3 & 'é TR

® Money Saved Today ; — Cloudmark % & %4 * mm_!g&%

® " Emails Processed today | — & #74& % e#n i+ 44

® " Spam Caught Today ; — Cloudmark & (& jaihi & 1 2 2 3egh it i

-14 -
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5“71’“?‘\:5%%' Qa‘&ﬁi}*”w feEm o FREENEHE - PR Ep FFE T
1. Bz |'Cloudmark TR > gt:F [ Options |
Cloudmark Desktop Options rg|

| Preferences |Smartiist || Firewall || Statistics || Other |

Cloudmark Desktop for Microsoft Outlook
5.0(5.02044.0)

Incoming bail
[—= Check all incoming mail automatically. or select anly certain folders to check.

=

Detection Action

% ‘What to do when spam, phishing, or viruses are detected.
&) Mowe to folder: .Spem | Select... '

O Dtheractions: | Move to Deleted Items foldes

[ Restore Default Settings J

[ ok ][ cance | Apply

2. £ 2 T Check All Inboxes Automatically is selected. | > 2% "Folders ; >
2iE TAdd

Auto Scan Folders r§|

S

Automatically scan the following folders:

Inbox Personal Folders Add...

Inbax Mailbox - Laurel Gaddis

Bemoye
Move Up

Move Dow

OK

arcel

liid

-15 -



3. BFHAEPA EFREREE A B FR TR > 8 TOK, T

Select Folder

Folders:

= E‘;ﬁ Ml

] Calendar

84 Contacts

fa] Deleted Items (2)
L7 Drafts [5]

i inbox [0

ﬁ Journal

L@ Jurk E-mail

la | Motes

[ Outbox

[ ScanMail Quarantine
=3 Sent Items

[ Spam

[ Spam-Immunity

I ] ]

*

x|

Al Lok |
I

55 2 FHGHE®

5.5.1 Bz "Cloudmark * # ;V:£ ¥ |

Cloudnark ~

My Cloudmark Account »

| Scan Folder Mow... "

Check for Updates
Send Feedback
Qptions...

Get More From Cloudmark »

Get Help »

5.5.1
F'Scan Folder Now | -

Select Folder

Folders:
| = ‘233' Mailbiose
@ Calendar
49| Contacks
2] Deleted Items (2)
L7 Drafts [5]
5 [ o)
5 Journal
L@ Junk E-mail
= | Motes
L= Outbox
[+ [ ScanMail Quarantine
[=3 sent Ttems
L Spam
1 Spam-Irmnmunity

> #ti% [ Scan Folder Now

)
& =

-16 -
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5.6 $H4F 1R 25 1 & g Sk ¢

5.6.1 f#Ri -8 1 » P S i mE0 2 [ rgeEnit > @ g Block T £ 5¢
#H |, > E# "Block Spam & TBlock Phish -

g 8lock - CgeBlock ]

Cge Block Spam | |Egt Block Spam

Ggh Block Phish L BlockPhish |

5.7 fary g ¥ ¢

5.5.1 B fx & < Spam F L & > g%i&&ﬁzﬂ,ﬁ;ﬁﬁﬁvﬂiﬁ > g% Unblock | >
JUER S w B S T i

Ly Unblock

5.8 % #_Smartlist v 2 H
BT R A R F B hE T e 2B R B T %
1. B fz "Cloudmark = ;% & | > gzhif [ Options |

Cloudmark =

My Cloudmark Account 3
Scan Folder Mowe...

Check for Updates

Send Feedback

Options...

Get More From Cloudmark »

et Help 2

217 -



2.2LE Smartlist > 2kiE Add

Cloudmark Desktop Options R

Preferences I Smartlist | Firewall | Statistics || Other |
Approved Senders

& Email from the email addresses or domain names in this list will never be treated
S5 Spam.

Add...

[] also trust emad from my Contacts folder

If you select this option, messages from the members of vour Outiook
Contacts folder will never be filtered for spam, phishing, or viruses.

[ OK ][ Cancel ]

3. ﬁa?l rEET EEhE g EURREL > Bde ¢ service@netguard.com.tw £ £
@netguard.com.tw & ¥_netguard.com.tw > 2L:E TOK | Tz =

Add Approved Sender [3_(1

Enter an emall aggress or & domain name to add to the Approved Senders list,

Examples: someons@example,com or Eexample.com or example.com

| ok || cencel

5.9 T #5475 CLOUDMARK 23"

1 Bz "Cloudmark * ;A :£ 8 | > gLiF [ Select Check For Updates | -
2.7 F BATRARSS o kg FTIE R L ATH (T 0 do @ ATRARSY 0 B R
2 (& = A {8 5 EkE Finish e

A~ B R AR

PRy E@ R B Bt o8 EPRE M 02-2578-5958 & F 3
http://www.cloudmark.com.tw/ -
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